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BUSINESS SERVICES

» Customer Service

» Employment Practices Overview

Interviewing and Hiring
- Discipline and Termination
+ Performance Management

» Understanding Employee Leave

Reasonable Suspicion of Alcohol for Supervisors



DRIVER TRAINING

+ Fleet Program Safe Backing for Large Vehicle Drivers
- Fleet Program Large Vehicle Characteristics

+ Fleet Program Accidents & Emergencies for Large
Vehicle Operators

+ Fleet Program Adjusting to Changing Conditions for Large
Vehicle Operators

* Fleet Program Aggressive Driving for Large Vehicle Drivers
+ Fleet Program Dangers of Speeding for Large Vehicle Drivers

+ Fleet Program Defensive Driving Strategies for Large Vehicle
Drivers

* Fleet Program Distracted Driving for Large Vehicle Drivers

* Fleet Program Driver Safety Orientation for Large Vehicle Drivers
* Fleet Program Impaired Driving for Large Vehicle Drivers

+ Fleet Program Intersection Safety for Large Vehicle Drivers

+ Fleet Program Securing Materials for Transportation for Large
Vehicle Drivers

* Fleet Program Sharing the Road for Large Vehicle Drivers

* Fleet Program Vehicle Inspection and Maintenance for Large
Vehicle Drivers

- Fleet Program Vehicle Safety and Security for Large Vehicle Drivers
* Fleet Program Driver Safety Orientation

+ Fleet Program Expressway and Highway Driving

+ Fleet Program Passenger Van Safety

+ Fleet Program Accidents and Emergencies

- Fleet Program Adjusting to Changing Conditions

+ Fleet Program Aggressive Driving

- Fleet Program Dangers of Speeding

+ Fleet Program Defensive Driving Strategies

* Fleet Program Distracted Driving

+ Fleet Program Impaired Driving

* Fleet Program Intersection Safety

+ Fleet Program Safe Backing

* Fleet Program Seat Belt & Airbag Safety

-+ Fleet Program Securing Materials for Transportation

* Fleet Program Vehicle Inspection and Maintenance

+ Fleet Program Vehicle Safety and Security

* Fleet Program Sharing the Road

+ Driving Safety

+ Fleet Program Seat Belt & Airbag Safety for Large Vehicle Drivers



EMERGENCY MEDICAL SERVICES

+ EMS Child Abuse: An EMS Professionals Role &
Responsibilities (861506)

» EMS Back Injury Prevention
+ EMS HIPAA Awareness (1587)
» EMS Response for COVID-19 (PPE, Decon, and Transport)



IL@J\ FIRE

+ NFPA 1584 Firefighter Rehabilitation (MOD #1)

» NFPA 1584 Firefighter Rehabilitation (MOD #2)

- Fire Service Health and Safety

» NFPA 1021 Incident Response Safety (4073)

+ NFPA 1021 Incident Scene Management (34701)

» NFPA 470 Hazardous Material Identification and Spill Prevention



HUMAN RESOURCES

Anger, Violence, and Conflict in the Workplace

- Dealing with Issues of Alcohol and Substance Abuse

Preventing Discrimination in the Workplace

+ Sexual Harassment Awareness

Unconscious Bias

» Workplace Bullying

Workplace De-Escalation

» Drug-Free Workplace

Risk Assessment Analysis

- Targeted Violence Considerations

Workplace Diversity (256)

» Alcohol-Free Workplace

Computer Security Awareness

- Red Flag Rules (ldentity Theft Protection)

Ethics in the Workplace (10675)

» Water Industry Sexual Harassment Awareness

Diet & Nutrition

+ Health & Wellness

Workplace Violence (172)

» Workplace Stress

Reasonable Suspicion of Drugs for Supervisors

= Motor Vehicle Incident Investigation for Supervisors

Motor Vehicle Personnel Selection for Supervisors

» Motor Vehicle Safety Overview for Supervisors

Sexual Harassment Awareness for Supervisors

+ Coronavirus 101 - What You Need to Know

Coronavirus 101 - What You Need to Know (Newest Version)

» Coronavirus 102 - Preparing your Household

Coronavirus 103 - Managing Stress and Anxiety

» Coronavirus 104 - Transitioning to a Remote Workforce

Coronavirus 105 - Cleaning and Disinfecting your Workplace

» Coronavirus 106 - DIY Cloth Face Coverings

Coronavirus 107 - Reopening your Organization

« Coronavirus 108 - The Basics of Vaccines

Coronavirus 109 - What You Should Know about Variants

» Smart Management: Managing a Geographically Distributed

Workforce

Smart Workplaces: Preparing for a Pandemic Flu Outbreak



« Critical Incident Response

- Interaction Principles for De-Escalation Success (980311)

+ The Essential Component of De-Escalation and Conflict
Resolution (976912)



OSHA & COMPLIANCE

+ Anhydrous Ammonia Awareness
+ Arc Flash Safety
+ Back Injury Prevention

» Bloodborne Pathogens

« Combustible Dusts

» Confined Space Entry - Permit Required
+ Confined Space Entry Awareness

« Crystalline Silica Awareness

+ DOT Hazmat - General Awareness

- Fall Prevention and Protection - General Industry

« First Aid - Alcohol and Drug Overdose

« First Aid - Animal and Human Bites and Scratches

« First Aid - Automated External Defibrillator (AED)
« First Aid - Bleeding Emergencies

+ First Aid - Breathing Emergencies

« First Aid - Broken Bones and Dislocations

 First Aid - Burns

- First Aid - Cardiopulmonary Resuscitation (CPR)
+ First Aid - Dehydration

« First Aid - Diabetic Emergencies

« First Aid - Eye Injuries

- First Aid - Fire Ant Bites and Stings

+ First Aid - Flying Insect Stings

- First Aid - Head Injuries and Concussions

« First Aid - Head, Neck, Back, and Spine Injuries

« First Aid - Heart Attacks and Cardiac Arrest

« First Aid - Initial Steps
« First Aid - Poisoning

+ First Aid - Seizures
« First Aid - Shock
« First Aid - Snake Bites

- First Aid - Spider Bites
+ First Aid - Sprains and Strains

« First Aid - Stroke

« First Aid - Unconsciousness

» Flammable and Combustible Liquids

« Forklift Safety

» General Electrical Hazard Awareness for Site Safety

+ Hand Safety

» Hazard Communication GHS

Hearing Conservation (Convergence Training)

Heat Exchanger Basics

Heat Stress Symptoms and Prevention

Hot Work Safety

Hydraulic Fluid Safety

Hydrogen Sulfide Awareness

Ladder Safety

Lead Awareness

Lockout Tagout for Authorized Employees

Personal Protective Equipment

RedVector - EHS Regulatory Overview

RedVector - Ethylene Oxide Safety

RedVector - Exit Routes, Emergency Action Plans & Fire
Prevention Plans

RedVector - Eye and Face Protection

RedVector - Introduction to Powered Industrial Trucks
RedVector - Ladder Safety

RedVector - Legionella Prevention and Control
RedVector - Triethylaluminium Safety Awareness
RedVector - Walking and Working Surfaces

Safety Management: Incident Investigation

Safety Management: OSHA Recordkeeping

Safety Showers and Eye Washes

Working Over or Near Water

Advanced Stormwater Treatment: Design

Basics of Water Resources: Groundwater Hydrology
Drinking Water Quality - Monitoring & Security
Drinking Water Quality - Water Treatment Technology
Essentials of Industrial Wastewater Treatment
Hazardous Waste: Treatment

Protecting Water Systems Through Backflow Prevention
Pumping Stations - Pumps, Motors and Electrical Systems
Asbestos Hazard Awareness

Compressed Gas Safety

Hazardous Material Identification and Spill Prevention
HAZMAT Transportation

Materials Handling, Storage, Use & Disposal

Laser Safety

Lead Awareness

Radiation Safety



Advanced HAZWOPER Awareness (MOD #1

+ Advanced HAZWOPER Awareness (MOD #2

( )
( )
Advanced HAZWOPER Awareness (MOD #3)
( )

+ Advanced HAZWOPER Awareness (MOD #4

Combustible & Flammable Liquids

+ Asbestos Awareness

Trenching & Shoring

- Disaster Preparedness (372)

CPR Academic

+ General First Aid, Part Il

» Advanced Construction Safety

» Advanced Construction Safety (MOD 4

Advanced Construction Safety (MOD 1)

(MOD 2)
Advanced Construction Safety (MOD 3)
( )

Cal/lOSHA Log 300

» General HIPAA Awareness

HIV/AIDS Awareness

+ Aerosol Transmissible Diseases (14863)

Personal Protective Equipment

+ Back Injury Prevention (234)

Forklift Safety (232)

+ Building Evacuation and Emergencies

Eye Safety

« Fire Extinguisher Safety

Lock-Out / Tag-Out

» Working in Extreme Temperatures

Laboratory Safety

- Fire Prevention Safety

Fall Protection

» General Office Ergonomics

Hand & Power Tool Safety

» Hearing Conservation

Indoor Air Quality

« Industrial Ergonomics

Office Safety

« Slips, Trips, and Falls Prevention

Cal/OSHA Bloodborne Pathogens (2052624)

» Cal/OSHA Hearing Conservation (2052629)

Cal/OSHA Respiratory Protection (2052632)

» Hazard Communication (2210797)

OSHA Confined Space Entry (2190031)

- Safe Operation of Utility Vehicles (2281644)

Electrical Safety

+ Bucket/Boom Truck Safety and Operation

Respiratory Protection

-+ Bloodborne Pathogens Safety (2223713)
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Flagger and Cone Safety
Machine Guarding (293)
Ladder & Scaffolding Safety
Welding Safety

General Construction Safety
Incident Investigation

General First Aid, Part |



WATER & WASTEWATER

» Water Industry Combustible & Flammable Liquids (1294)

Water Industry HAZMAT Transportation (1364)

» Water Industry Asbestos Awareness (1253)

Water Industry CPR Academic

» Water Industry Disaster Preparedness (1259)

Water Industry Driving Safety

- Water Industry General First Aid Part 1 (3778)

Water Industry General First Aid Part 2 (3779)

» Water Industry Alcohol-Free Workplace

Water Industry Diet & Nutrition

» Water Industry Drug-Free Workplace

Water Industry Health & Wellness

» Water Industry Principles of Debt Collections

Water Industry Reasonable Suspicion of Alcohol for Supervisors

» Water Industry Reasonable Suspicion of Drugs for Supervisors

Water Industry Workplace Diversity

» Water Industry Workplace Stress

Water Industry Workplace Violence (1311)

» Water Industry Advanced HAZWOPER Awareness -

MOD #1 (1356)

Water Industry Advanced HAZWOPER Awareness -
MOD #2 (1357)

+ Water Industry Advanced HAZWOPER Awareness -

MOD #3 (1359)

- Water Industry Advanced HAZWOPER Awareness -

MOD #4 (1361)
Water Industry Back Injury Prevention (1257)

+ Water Industry Building Evacuation and Emergencies (1358)

Water Industry Compressed Gas Safety (1293)

» Water Industry Fall Protection (1380)

Water Industry Fire Extinguisher Safety (1260)

» Water Industry Fire Prevention Safety (1310)

Water Industry Forklift Safety (1295)

» Water Industry General Construction Safety (1376)

Water Industry General Office Ergonomics

» Water Industry Hand & Power Tool Safety (1297)

Water Industry Hazardous Material Identification and
Spill Prevention (1362)

» Water Industry Hearing Conservation (1258)

» Water Industry Incident Investigation (1372)
» Water Industry Indoor Air Quality (1379)
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Water Industry Industrial Ergonomics (1302)

Water Industry Laboratory Safety (1298)

Water Industry Lock-Out / Tag-Out (1301)

Water Industry Low Voltage Electrical Safety (1214)
Water Industry Machine Guarding (1296)

Water Industry Materials Handling, Storage, Use, &
Disposal (1366)

Water Industry Office Safety

Water Industry Personal Protective Equipment (1299)
Water Industry Radiation Safety (1368)

Water Industry Respiratory Protection (1300)

Water Industry Risk Assessment Analysis (1377)

Water Industry Slips, Trips, and Falls Prevention (1303)
Water Industry Trenching & Shoring (1256)

Water Industry Welding Safety (1374)

Water Industry Working in Extreme Temperatures (1309)
Water Industry Laser Safety (1370)

Water Industry Lead Awareness (1353)

Water Industry Eye Safety (1304)

Water Industry Ladder & Scaffolding Safety (1381)
Water Industry Mathematics Applied (2060)

Water Industry Hydraulics (2033)

Water Industry Mathematics Basics (2059)

Water Industry Effective Meter Reading (2058)

Water Industry Water Main Installation (2013)

Water Industry Wastewater Treatment

Storm Water Management: Storm Water Pollution
Prevention Plan (SWPPP)

Water Industry Aquifer Remediation (646626)

Water Industry Effective Groundwater Supply Management
(721197)

Water Industry Excavation

Water Industry Rehabilitation of Water Distribution Systems:
Current Technologies (606552)

Water Industry Rehabilitation of Water Distribution Systems:
Designing Renewal Projects (606554)

Water Industry Rehabilitation of Water Distribution Systems:
Selecting Rehab Methods (606553)

Water Industry Quality of Water (CA AB-54)

Water Industry Lead Contamination of Public Water Systems
(606551)
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